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CONTROLLER'S  OFFICE 
CITY  SERVICES  AUDITOR 

The  City  Services  Auditor  was  created  within  the  Controller's  Office  through  an  amendment  to  the 
City  Charter  that  was  approved  by  voters  in  November  2003.  Under  Appendix  F  to  the  City  Charter, 
the  City  Services  Auditor  has  broad  authority  for: 

•  Reporting  on  the  level  and  effectiveness  of  San  Francisco's  public  services  and 
benchmarking  the  city  to  other  public  agencies  and  jurisdictions. 

•  Conducting  financial  and  performance  audits  of  city  departments,  contractors,  and  functions 
to  assess  efficiency  and  effectiveness  of  processes  and  services. 

•  Operating  a  whistleblower  hotline  and  website  and  investigating  reports  of  waste,  fraud,  and 
abuse  of  city  resources. 

•  Ensuring  the  financial  integrity  and  improving  the  overall  performance  and  efficiency  of  city 
government. 

The  audits  unit  conducts  financial  audits,  attestation  engagements,  and  performance  audits. 
Financial  audits  address  the  financial  integrity  of  both  city  departments  and  contractors  and  provide 
reasonable  assurance  about  whether  financial  statements  are  presented  fairly  in  all  material  aspects 
in  conformity  with  generally  accepted  accounting  principles.  Attestation  engagements  examine, 
review,  or  perform  procedures  on  a  broad  range  of  subjects  such  as  internal  controls;  compliance 
with  requirements  of  specified  laws,  regulations,  rules,  contracts,  or  grants;  and  the  reliability  of 
performance  measures.  Performance  audits  focus  primarily  on  assessment  of  city  services  and 
processes,  providing  recommendations  to  improve  department  operations. 

We  conduct  our  audits  in  accordance  with  the  Government  Auditing  Standards  published  by  the  U.S. 
Government  Accountability  Office  (GAO).  These  standards  require: 

•  Independence  of  audit  staff  and  the  audit  organization. 

•  Objectivity  of  the  auditors  performing  the  work. 

•  Competent  staff,  including  continuing  professional  education. 

•  Quality  control  procedures  to  provide  reasonable  assurance  of  compliance  with  the  auditing 
standards. 


Audit  Team:    Mark  Tipton,  Audit  Manager 

Edwin  De  Jesus,  Associate  Auditor 
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CITY  AND  COUNTY  OF  SAN  FRANCISCO 


OFFICE  OF  THE  CONTROLLER 


Ed  Harrington 
Controller 


Monlque  Zmuda 

Deputy  Controller 


June  16,  2008 

San  Francisco  Airport  Commission 
P.O.  Box  8097 

San  Francisco  International  Airport 
San  Francisco,  CA  94128 

President  and  Members: 

The  Controller's  Office,  City  Services  Auditor,  presents  its  report  concerning  the  concession 
audit  of  Luna  Azul  Corporation,  doing  business  as  (dba)  Jalapeno  Mexican  Grill  (Luna  Azul). 
Luna  Azul  has  a  10-year  lease  agreement  (lease)  with  the  Airport  Commission  of  the  City  and 
County  of  San  Francisco  with  a  rent  commencement  date  of  March  15,  2005.  The  lease  allows 
Luna  Azul  to  operate  the  Jalapeno  Mexican  Grill  restaurant  at  Terminal  3  of  the  San  Francisco 
International  Airport. 

Reporting  Period:    March  15,  2005,  through  December  31,  2007 
Rent  Paid:  $161,832 

Results:  From  March  15,  2005  through  December  31,  2007,  Luna  Azul  reported  $2,472,377  of 
gross  revenues,  and  paid  $161 ,832  in  rent  to  the  Airport.  However,  we  are  unable  to  certify  that 
these  amounts  are  correct  because  our  audit  was  restricted  to  March  1,  2007,  through 
December  31 ,  2007.  Our  audit  period  was  limited  to  ten  months  because  Luna  Azul  has  few  or 
no  financial  records  for  periods  before  February  14,  2007.  For  March  through  December  2007, 
Luna  Azul,  in  all  material  respects,  correctly  reported  gross  revenues  of  $865,523,  and  correctly 
paid  $59,331  in  rent  to  the  Airport.  However,  Luna  Azul  had  difficulties  with  its  internal  controls 
and  did  not  comply  with  certain  provisions  of  its  lease,  including  not  remitting  to  the  State  of 
California  $4,620  in  sales  tax  collections. 

The  responses  of  Luna  Azul  and  the  Airport,  which  agree  with  our  recommendations,  are 
attached  to  this  report.  The  Controller's  Office,  City  Services  Auditor,  will  work  with  the  Airport 
to  follow  up  on  the  status  of  the  recommendations  made  in  this  report. 

Respectfully  submitted, 


Robert  Tarsia 
Deputy  Audit  Director 

cc:  Mayor 

Board  of  Supervisors 
Civil  Grand  Jury 
Budget  Analyst 
Public  Library 


415-554-7500 


City  Hall  •  1  Dr.  Carlton  B.  Goodlett  Place  •  Room  316  •  San  Francisco  CA  94102-4694 


FAX  415-554-7466 


Page  intentionally  left  blank. 


INTRODUCTION 


Audit  Authority 


Background 


Scope  and  Methodology 


The  Office  of  the  Controller  (Controller)  has  authority  under 
the  San  Francisco  Administrative  Code,  Chapter  10,  Article 
1,  Section  10.6-2  to  audit,  at  regular  intervals,  all  leases  of 
City-owned  real  property  where  rent  of  $100,000  or  more  a 
year  is  to  be  paid  to  the  City.  In  addition,  the  City  Charter 
provides  the  Controller,  City  Services  Auditor  (CSA),  with 
broad  authority  to  conduct  audits.  We  conducted  this  audit 
under  that  authority  and  pursuant  to  an  audit  plan  agreed  to 
by  the  Controller  and  the  Airport. 

Luna  Azul  Corporation  (Luna  Azul)  has  a  10-year  lease 
agreement  (lease)  with  the  Airport  Commission 
(Commission)  of  the  City  and  County  of  San  Francisco. 
The  lease,  which  has  a  rent  commencement  date  of  March 
15,  2005,  allows  Luna  Azul  to  operate  its  Jalapeno  Mexican 
Grill  restaurant  at  Terminal  3  of  the  San  Francisco 
International  Airport.  The  lease  also  requires  Luna  Azul  to 
pay  to  the  Airport  Department  (Airport)  the  greater  of  a 
minimum  annual  guarantee  (MAG),  or  a  tiered  percentage 
rent  of  six  to  ten  percent  of  its  gross  revenues.  The 
percentage  rent  tiers  are  contingent  on  the  amount  of  Luna 
Azul's  total  gross  revenues  per  lease  year.  During  our 
audit  period,  the  MAG  was  $20,240  from  March  15,  2005, 
through  December  31,  2006,  and  $21,616  beginning 
January  1,  2007. 

The  purpose  of  this  audit  was  to  determine  whether  Luna 
Azul  complied  with  the  reporting  and  payment  provisions  of 
its  lease.  Our  audit  period  was  March  15,  2005,  through 
December  31,  2007.  However,  we  were  able  to  examine 
financial  records  only  for  the  period  of  February  14,  2007, 
through  December  31 ,  2007,  and  tested  records  only  for 
the  period  March  1,  2007,  through  December  31,  2007. 

To  conduct  the  audit,  we  examined  the  applicable  terms  of 
Luna  Azul's  lease,  and  the  adequacy  of  its  procedures  for 
collecting,  recording,  summarizing,  and  reporting  its  gross 
revenues  to  the  Airport.  To  determine  whether  Luna  Azul 
accurately  reported  its  gross  revenues  to  the  Airport,  we 
compared  its  reported  gross  revenues  to  those  recorded  in 
its  monthly  summary  records  for  all  the  months  of  the  audit 
period  for  which  records  were  available.  We  tested,  on  a 
sample  basis,  Luna  Azul's  monthly  sales  records,  daily 
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sales  reports,  and  bank  deposit  records.  We  also 
determined  whether  Luna  Azul  had  any  outstanding 
payments  due  to  the  Airport  for  the  audit  period. 

We  conducted  this  performance  audit  in  accordance  with 
generally  accepted  government  auditing  standards.  Those 
standards  require  that  we  plan  and  perform  the  audit  to 
obtain  sufficient,  appropriate  evidence  to  provide  a 
reasonable  basis  for  our  findings  and  conclusions  based  on 
our  audit  objectives.  We  believe  that  the  evidence  obtained 
provides  a  reasonable  basis  for  our  findings  and 
conclusions  based  on  our  audit  objectives. 


AUDIT  RESULTS 


During  the  Period  When 
It  Had  Complete  Records, 
Luna  Azul  Correctly 
Reported  Its  Revenues 
and  Paid  the  Rents  Due, 
But  Did  Not  Comply  With 
Certain  Provisions  of  Its 
Lease  and  Had 
Difficulties  With  Internal 
Control  Processes 


From  March  15,  2005,  through  December  31,  2007,  Luna 
Azul  reported  gross  revenues  of  $2,472,377  and  paid  rent 
of  $161,832  to  the  Airport.  However,  Luna  Azul  did  not 
keep  complete  records  that  would  provide  us  information  to 
certify  that  these  amounts  were  correct.  During  the  period 
March  1,  2007,  through  December  31,  2007,  the  period  for 
which  Luna  Azul  has  all  financial  records  for  whole  calendar 
months,  Luna  Azul,  in  all  material  respects,  correctly 
reported  $865,523  of  gross  revenues  and  correctly  paid 
$59,331  in  rent  to  the  Airport.  However,  Luna  Azul  did  not 
comply  with  certain  provisions  of  its  lease  and  did  not  use 
appropriate  records  in  preparing  its  reports  to  the  Airport.  In 
addition,  Luna  Azul  had  difficulties  with  its  internal  control 
processes,  and  failed  to  remit  to  the  California  State  Board 
of  Equalization  some  of  the  sales  taxes  it  collected. 
Exhibit  1  shows  Luna  Azul's  reported  gross  revenues  and 
the  rents  paid  during  the  audit  period. 


EXHIBIT  1 


Gross  Revenues  Reported  and  Rents  Paid  March  15,  2005,  through 
December  31,  2007 


Period 


Gross  Revenues  Reported 


Rents  Paid 


March  15,  2005-December  31,  2005 
January  1,  2006-December  31,  2006 
January  1,  2007-December  31,  2007 
TOTAL 


$  706,131 
796,286 
969,960 


$  2,472,377 


$  44,490 
51,745 
65,597 


$  161,832 


Source:   Airport  Reports  &  FAMIS. 


Luna  Azul  Has  Luna  Azul's  president  stated  that  the  company  has 

Incomplete  Records,  complete  financial  records  for  February  14,  2007,  and 

Which  Limited  Our  Audit       thereafter,  but  lacks  almost  all  financial  records  for  prior 

periods.  The  lease  requires  Luna  Azul  to  keep  all  books 
and  records  of  its  operations  for  five  years  after  the  lease 
expires.  According  to  Luna  Azul's  president,  all  of  the 
restaurant's  financial  records  for  the  time  before  February 
14,  2007,  are  held  by  the  company  Luna  Azul  hired  to 
manage  the  restaurant.  On  that  date,  Luna  Azul  installed 
its  own  cash  register  system  at  the  restaurant.  Luna  Azul  is 
in  litigation  with  this  company,  which  has  refused  to  turn 
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over  any  of  the  restaurant's  records  for  the  time  before 
February  14,  2007.  As  a  result,  we  were  only  able  to  audit 
Luna  Azul's  financial  records  on  and  after  that  date. 

Luna  Azul  Did  Not  Luna  Azul  did  not  submit  certified  year-end  financial  reports 

Submit  Required  Annual        of  gross  revenues  for  the  2006-2007  audit  periods.  Under 
Reports  its  lease,  Luna  Azul  must  submit,  within  90  days  after  the 

end  of  each  lease  year,  a  year-end  financial  report  certified 
by  a  certified  public  accountant,  or  by  its  chief  financial 
officer  if  approved  by  the  Airport  Director.  According  to 
Luna  Azul's  president,  he  fills  out  all  forms  sent  by  the 
Airport,  and  he  was  unaware  of  this  additional  annual  report 
requirement. 

Luna  Azul  erred  by  not  relying  on  its  monthly  summary 
reports  when  reporting  its  gross  revenues  to  the  Airport. 
According  to  its  president,  Luna  Azul  reported  gross 
revenues  from  the  amounts  on  balance  sheets  prepared 
daily  by  its  cashiers,  less  the  amounts  of  sales  tax  collected 
and  credit  card  tips  shown  there.  Luna  Azul's  president 
said  he  thought  the  credit  card  tips  were  included  in  the 
sales  total  on  each  monthly  summary  report,  so  that  using 
this  report  as  the  basis  of  reporting  to  the  Airport  would 
cause  Luna  Azul  to  overstate  its  revenues.  However,  Luna 
Azul's  president  could  have  identified  the  reportable  sales 
from  the  monthly  summary  report,  which  separates  Luna 
Azul's  net  sales  from  the  sales  tax  collected  and  does  not 
include  tips.  This  can  be  seen  on  Luna  Azul's  cashier 
liability  report,  which  is  the  source  of  the  monthly  report.  As 
a  result  of  not  relying  on  the  monthly  summary  reports, 
Luna  Azul  reported  revenues  to  the  Airport  that  differed 
from  those  on  Luna  Azul's  monthly  summaries.  During 
March  through  December  2007,  for  which  Luna  Azul  has  all 
records  needed  to  compare  the  monthly  reported  revenues 
to  the  monthly  summary  report,  Luna  Azul  overstated  its 
revenues  by  a  total  of  $2,030.  However,  this  amount  and 
the  corresponding  additional  rent  paid  of  $162  are 
immaterial. 

When  billing  the  issuers  of  credit  cards  used  by  its 
customers,  Luna  Azul's  cashiers  excluded  the  tips  added  by 
customers  to  their  credit  card  charges.  However,  the 
cashiers  took  the  total  amount  of  the  credit  card  tips  for 
each  shift  from  the  daily  cash  receipts,  then  understated  the 
cash  collections,  eventually  reported  to  the  Airport,  by  the 
amount  of  the  credit  card  tips.  It  is  basic  business  and  good 


Luna  Azul  Used  the 
Wrong  Records  to  Report 
Revenues  to  the  Airport 
But  the  Effect  on  Rent 
Was  Immaterial 


Luna  Azul  Understated 
Its  Revenues  by  the 
Amount  of  Credit  Card 
Tips  But  the  Effect  on 
Rent  Was  Immaterial 
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accounting  practice  to  collect  and  account  for  all  business 
revenues.  Further,  Luna  Azul's  lease  requires  it  to  report  all 
its  sales  to  the  Airport.  According  to  Luna  Azul's  president, 
the  cashiers  were  not  adequately  familiar  with  how  to 
handle  tips  when  processing  credit  transactions.  However, 
the  amounts  involved  are  small;  the  estimated  average 
cash  shortage  that  resulted  from  this  practice  is  $545  per 
month.  This  corresponds  to  a  rent  underpayment  of  $44 
per  month,  which  is  immaterial. 


Luna  Azul  Did  Not 
Record  Its  Cash  Receipts 
by  Day  When  Depositing 
Them  With  Its  Bank 


According  to  its  president,  Luna  Azul  combines  several 
days'  cash  receipts  in  each  bank  deposit,  which  is 
acceptable,  but  did  not  identify  the  composition  of  the 
deposits  by  the  date  on  which  the  restaurant  received  each 
amount.  It  is  good  accounting  practice  to  document  that 
each  day's  receipts  were  deposited  separately  and  intact. 
Doing  so  would  provide  an  audit  trail  and,  further,  an 
assurance  that  all  revenues  have  been  accounted  for. 
Although  Luna  Azul's  lack  of  documentation  may  not  have 
affected  the  revenues  it  reported  to  the  Airport  and  the  rent 
it  paid,  it  represents  a  weakness  in  safeguarding  cash 
receipts.  The  lack  of  documentation  makes  it  more  difficult 
to  establish  whether  all  of  the  restaurant's  receipts  have 
been  credited  to  the  business. 


Luna  Azul  Did  Not  Remit 
to  the  State  Some  of  the 
Sales  Tax  It  Collected 


Because  it  understated  its  revenues  when  reporting  to  the 
California  State  Board  of  Equalization  (State  Board),  Luna 
Azul  failed  to  remit  to  the  State  Board  some  of  the  sales  tax 
collected  from  its  customers.  This  violates  the  lease 
requirement  that  Luna  Azul  comply  with  all  laws  applicable 
to  its  operations.  According  to  Luna  Azul's  president,  he 
was  unaware  of  any  problem  in  reporting  the  restaurant's 
gross  revenues  or  remitting  sales  tax  to  the  State  Board. 
Luna  Azul  remitted  to  the  State  Board  the  amount  of  sales 
tax  corresponding  to  the  revenues  it  reported.  However,  for 
the  last  three  quarters  of  2007,  Luna  Azul  failed  to  remit  to 
the  State  Board  $4,620  of  sales  tax  it  collected  from  its 
customers. 


Recommendations  The  Airport  should  advise  Luna  Azul  to: 

1 .  Keep  all  financial  records  pertaining  to  its  operations  for 
five  years  after  its  lease  expires. 

2.  Submit  certified  year-end  financial  reports  and  do  so 
within  90  days  after  the  end  of  each  lease  year. 
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3.  Use  its  monthly  summary  report  when  reporting 
revenues  to  the  Airport. 

4.  Train  its  cashiers  on  how  to  correctly  process  credit 
card  charges  that  include  tips.  This  will  ensure  that 
Luna  Azul  collects  and  includes  in  its  reported  revenues 
the  amount  of  the  tips  taken  by  its  cashiers  from  the 
daily  cash  receipts. 

5.  Identify  each  day's  receipts  on  bank  deposit  slips.  This 
will  enable  Luna  Azul  to  track  its  daily  receipts  and  will 
provide  further  assurance  that  all  its  revenues  are 
accounted  for. 

6.  Comply  with  all  laws  applicable  to  its  operations, 
including  by  remitting  all  sales  tax  collections  to  the 
State  Board  of  Equalization. 


ATTACHMENT:  AIRPORT'S  RESPONSE 


San  Francisco  International  Airport 


PC.  ESov  8<W 

May  21, 2008  &,„»mt, 

Tel  o50.Wl.s00O 
fax  o5Q.82l.S605 
www.fty.sfacam 

Mr.  Robert  Tarsia 
Deputy  Audit  Director 
City  Hall 

1  Dr.  Carlton  B.  Goodlett  Plaza 
San  Francisco,  CA  94102 


Subject:         San  Francisco  International  Airport's  response  to  Controller's  Audit  of 
Luna  Azul  Corporation  Lease  No.  03-0187 

AIRPORT  * 
COMMISSION 

or*  mo  cowtv     Dear  Mr.  Tarsia: 

or  SAN  FRANCISCO 

The  San  Francisco  International  Airport  ("Airport")  is  in  receipt  of  the  audit  {"Audit 

GAVIN  NEWSOM  *   t  . 

m4vot     Report")  performed  by  the  Office  ot  the  Controller  for  the  City  and  County  ot  San 

Francisco  ("Controller")  of  the  Luna  Azul  Corporation  Lease  No.  03-0187  ("Lease"). 

I.AWIY  MA2ZQIA 

muwem     jjj^  following  is  the  Aiiport*s  response  to  the  Audit  Report  findings: 

JINOA  S  C.KArTON 

viceem-simm     l .    Luna  Azul  did  not  comply  with  certain  provisions  of  its  Lease  and  had  some 
,s  problems  with  Internal  Control  Process:  The  Airport  accepts  this  finding. 


fXf. ANOK  JOHNS 


Luna  Azul  had  incomplete  records  which  limited  Audit: 

maiARo  j  oyoaenBusE         The  Airport  accepts  this  finding. 


JOHN  I.  MARTIN 


Luna  Azul  did  not  submit  required  Annual  Reports:  The  Airport  accepts  this 
finding. 

Luna  Azul  used  the  wrong  records  to  report  revenues  to  the  Airport  and 
understated  its  revenues  by  the  amount  of  credit  card  tips;  but  the  effect  on 
Rent  was  immaterial:  The  Airport  accepts  this  finding. 

Luna  Azul  did  not  record  its  cash  receipts  by  day  when  depositing  them  with 
its  bank:  The  Airport  accepts  this  finding.  i 


6. 


Luna  Azul  did  not  remit  to  the  State  some  of  the  sales  tax  it  collected:  The 

Airport  accepts  this  finding. 


Mr.  Robert  Tarsi.) 
May  :  1 .  2008 
Page  2 


7.   Hie  Airport  w  ill  remind  Luna  Azu!  to  keep  all  financial  records  pertaining  10  its 
operations  five  years  after  its  lease  expire,  submit  certified  yeat-eml  financial 
reports  within  90  days  alter  the  end  of  each  lease  year,  and  lo  comply  with  all  laws 
applicable  io  its  operations,  including  remitting  alt  sales  tax  collections  to  the  State 
Board  of  Equalization. 

S.   The  Airport  will  advise  Luna  Azni  to  use  its  monthly  summary  report  when 
reporting  revenues  to  the  Airport,  train  its  cashiers  on  how  to  correctly  process 
credit  card  charges  that  include  tips,  and  to  identify  each  day's  receipts  on  bank 
deposit  slips. 

We  thank  you  for  your  staffs  work  on  this  audit.  Please  do  not  hesitate  to  call  if  you 
have  any  questions. 


Cheryl  Nashir 

Associate  Deputy  Airport  Director 
Revenue  Development  and  Management 

cc;       Edwin  DeJesus 
Leo  Fermin 
Cesar  Sanchez 
Gigi  Ricasa 
Sharon  Perez 


Sincerely. 


ATTACHMENT:  LUNA  AZUL'S  RESPONSE 


LUNA   AZUL  CORPORATION 

JALA  P  I".  2SI  O   M  B  X  I  C  A  N   G  R  I  L  L 


June  1 1 .  2008 


Mr.  Robert  Tarsia 

Deputy  Audit  Director 

City  and  County  of  San  Francisco 

Office  of  the  Controller 

City  Hall 

1  Dr.  Carlton  B.  Goodlett  Place,  Room  3 1 6 
San  Francisco,  CA  94102-4694 

Dear  Mr.  Tarsia, 

I  am  in  receipt  of  your  audit  finding  for  reporting  periods  March  15, 2005 
through  December  31 ,  2007  for  Luna  Azul  Corporation,  doing  business  as 
(dba)  Jalapeno  Mexican  Grill  and  have  had  the  opportunity  to  review  it. 

Luna  Azul  has  gone  through  many  changes  and  unforeseen  challenges,  since  it 
started  at  the  San  Francisco  Airport.  These  challenges  have  been  and  will 
continue  to  be  addressed  to  the  best  of  our  ability.  We  strive  to  be  compliant  in 
all  areas. 

Luna  Azul  has  hired  a  Certified  Public  Accounting  Firm  to  handle  all 
bookkeeping  and  record  keeping  and  Luna  Azul  will  submit  certified  year-end 
financial  reports  within  90  days  after  the  end  of  each  lease  year  ending 
December  31.  All  financial  records  will  be  stored  and  available  at  the  Firm's 
office  for  5  years  after  its  lease  expires. 

Luna  Azul  has  already  taken  corrective  action  on  how  to  process  credit  card 
charges  that  include  tips.  The  credit  card  company  has  trained  all  current  staff 
on  this  procedure  and  the  restaurant  manager  will  train  staff  as  staff  needs 
change. 

Luna  Azul  uses  the  daily  summary  report  when  reporting  its  gross  revenues 
because  it  shows  the  corrections  whereas  the  monthly  summary  does  not.  In 
my  opinion,  the  daily  summary  is  more  accurate  than  the  monthly  summary. 
However,  [  will  begin  to  use  both  the  daily  and  monthly  summary  reports  to 
compare  the  revenues  and  will  report  revenues  using  the  monthly  summary. 
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Because  the  restaurant  is  not  large  enough  to  merit  daily  deposits,  deposits  are 
made  every  two  or  three  days.  Although  your  recommendation  of  a  daily 
deposit  would  make  it  easier  and  it  is  a  better  accounting  practice,  it  is 
however,  not  always  feasible.  Starting  in  July  2008.  deposit  slips  will  reflect 
each  day's  receipt  and  the  dale  of  the  receipt.  So,  one  deposit  slip  may  have  3 
days  worth  of  receipts  detailed  by  date  of  the  receipt,  total  for  each  day,  and  a 
grand  total  of  the  deposit.  The  carbon  copy  of  the  deposit  is  kept  as  a 
permanent  record. 

In  regards  to  the  underreporting  of  the  revenues  to  the  State  Board  of 
Equalization,  Luna  Azul  has  not  yet  verified  that  this  is  the  case.  Luna  Azul's 
accountant  will  go  over  all  reports  filed  with  the  State  Board  of  Equalization 
and  compare  them  to  the  monthly  and  daily  reports  and  should  we  find  an  error 
in  the  reporting,  an  amendment  and  payment  will  be  made.  This  will  be  settled 
within  two  weeks.  We  take  this  matter  very  seriously  and  have  no  intention  of 
misrepresenting  the  revenue.  If  this  underreporting  did  occur  it  was  simply  a 
clerical  error  and  steps  will  be  taken  to  insure  the  correct  reporting  in  the 
future. 


President 


